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Avi E%» »TE»AE AA E»E¢A° TAE A-ARHAE ER -AABE» ( u»»"¢ » EEE» EA Eg

YWAE A (AEE-AAA»AE E - TA>AE%%EBAASABREEMKI-£»° “AE TAEE E¢%A-EE
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E(,EE Aty A1/41/4(,1» 3/4(,A» AE3/4»E /EAI»E Av, EEAE »IAl/AE L A Lo . oA
é Ag Ad Ry, 1 ;

» EE»o Eux»i AEEE tAAE.-oA E%» ¢Av EA ééRA /2 E» AYa 1»EE-(A E-
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C’»ﬁf Kﬁ/ .”§

LoI»” Sa» Yo °°¢E¢AA °.TE -E» 3/4»
TE (A BYAAREY: Ve ApAY E»E A0 EY%-E fwEs ALLEEYVSRBEAS CAcA» (E » EE-EI
E¥%» »AE»E»° E%» tAA -E PAA» o .AE. E|1 °”AE>EE,@\I YWYail»E EAITA %-E 15% ©.1E ©
L. »” R 1/2» 1/4E»E A/EE(',AAl,‘ et Eé\ Yae A» ~3/4¢I‘§
Yo 1. E-T E»BHEAS- OAc,A» JE AE.EIQ ,,3/4» Ve OO?E(JAA AAZ IE3 "E» E‘3/4»AA|§AA’»'I3E
1,07 Y» 05 9A A» ¢E 14% °1E ° ¢ EAEE 1/“E9A$ QE‘E”E‘J E¥%-E 1»E» A»¥E 1¥
e ¢ ¢ Y E-EIT EELA va 1. 1y
EE-¢A AA»Eq A-EE ° | (A Ew» AR -E éﬁA» A , cA LT :
1. 1%” 3» % 00 E;AAA °.TE -E» E%» AEA »E A%

o» 1y E A(’,l-E(_',AAOOl-,l»

5



Yr» 1.1 E.1 ExBEOEAS-CA A» ¢E AAE »TE»AEy Yl Edx» AE»EA A »I»AE» »El¢gl» E

,»1-EE»A E%)i ,(',-—O-II; »TE))AE(,AA /E»E¢A°/EV4IEI5E4»/EE%,/QAA1» 1 %-E [»»A A-E»E¢-AA
1.1 EAEE E%>» AEA,»E AV °-TE A»WE ¢ MEE»AY E AR IA By BR °A - E»E»"

I%»A Ya» »AE»E»© E3/4» 1AA -E DPAA» ° .¥» »A°E AA -A- .
EET 0 C 1. 0 (%1% ¢E  »Y%AE» E%» °E» AEJGAREEFHPA .» -AAAI»° EE EA ¢ °
1.1 E»EEEA © EEGA Y 1. 0»" EcAA AE E»A» E» MEAA AGAGE-El E»El¢gt

i ’ AT E%» E-T A YWEAA [T E%» »A° Avs E%» ©

1E¢AAE v, A E Yai 1% »_oAéAﬁﬁE B 5% E¥%»° (AE»E»EE AE E»A-AET %A
|E))AO))O e E »T11»EEAA °A»E ARE -EAAT EA E¥

Avi EArg A E»lEE¢ET Ao »°:1.E» E-T»E”

Ya» TEGAAE EA (%¢1% E%» °» - °AA» »IE»AEC,AA JEEAI .o -
EAL»E (ALAEO»" LA LECE] E»E/lgf'lz'z U A¢A¢E ET E»Elgt» A»
Ao »Yo AR Ave AR E%» °-E» AA (%¢1%
* (AiAv% AT E»EEEA Avs (ATAA»' »EE- EggEF/aéﬁEAmgﬁo/-}lAIyﬁ\»,&AqEE%» 0. E» AA [%¢1¥

AE »11¢E» E-T! ViEAA AGAGE-ET E»Elegt» AE 9¢» [%¢hA» (A
o igAY Al (A1AA» »EE-E»' %o UE' »AERABSAEARR. 3E AV E%» E¢AAA E-EC
1 E» E-T¢ E»EI¢,1» EA°»E . 1.AA EA lE¢gl» E»El¢t»

RoA% - ErELBoAA 10E% B -1 ABEECSREARSS SRR, R ERE] A% 2V ARs
A(Jl/ ¢ o 21 ('1 ‘(JA 16,& 4 4 A1 %/E 1EKE) = oE /EAO»E E»lEGAA‘
G O Yagte» AT AE VAR Exie»l Ave g Esé 3 ES /390& 1/4AE EEEEAE»E Av E
o A A% - tA.s A YUAE 1E»°¢E AE E>>1/4EE9,/§&A/4AA>1A5>E%>>A1I °»1A-E»° I E%» E»E¢
E»° I Yi»P»E-A YLUEACE”
* E¢(AY%¢AY EECE WAE Al 1A (A VAE 'E»° E AE E»¥EA°"
o E»EE YAE O»VWHEEAR,1» - 'EEE»AE £
o A¢A% - GE-Ae¥ig»® EvEcEvA»AE 'AAGEe GEAEARALA E A ¢cAEE-AAA»AE -%E
o " - EE»A E»CE»EE YAE ©°»Y»EA»A
o AAAI AY - 1E»° E AE E»YaEA° A A|A4>E;> %S\E%% I» E%»C 1/2E»»Aj>AE" '
o EE»EEA»AE Av: AT E-T 1 E%» ‘ Ya TAE °A AAE %-1» - LEEE»AE £ -TA»AE
: AEEE [-¢E EAE:A TAE E»i»gl» - AAE 1»
o si1.Avm AE A-AAvw AT AAE:;1» AE °>>A>->N)3AE>E%&:>E E»l@lEBEE SO YunEE-A”
Ev%» E-TA»AE Ava -Al E-T* AE %AE AT A¢Alp AR AR Btk dl»o - AAE 1» TAE A
o AAA»1E:AA 1 E%» Ave Al E-1 OE»IIEAEE»A E»CE»EE WAE °»%»EA»AE EA E¥%
: E ¥ » AAE¢1»"
o E¢Av%oAY EEGE |1 E%» A¢E»° E-E»E WEE R GEPBE,AEEE (A1AEC» TAEE A-A»
AEA »E* ARAAE%AT ¢(ATAA» -A° EAEE'» Av
Yo E%>» E-A»E Al 1E;AAE 1AI»E»A6A}6I§3/ﬁ>|E>E»/EE<A1I» 'EEE»AE AAAE%A!_ A
ELAAE AE E»ACE TAE - ARE 1» A »1-A AR, IAE %'Q’BVEE»»%\)?%E'%{&'?\JE' E»Elgi»t -Ac o.
E%-E TAE ‘E» »AE;EA»° EA A »IE»AE¢K4AEA1/4CE/43/9> ko R ; % »ENEAL . A»* »A1ARE ¢ A
E-1E TAEE A»%-A EE(EE-Al» AVligln” AE/@»A»A »&El/AFEAcAE»E»EE R
i¢AA » ¢AEARE»° UAE % ¢ AEE» EA 1/4¢',A»_,/4’|’E»EEllﬁ’A‘A&E»/45&1)I {1&>EE53/FEEQ-E»EE Ac o]
4

(AY E%» »1E»AE¢AA E»Eg Ao CAYe AYi (EE °»1;E¢AA” EA° TAE A»»°
TAE 1-A 1.AA E¥%» E —¢-—¢tA—,-»- EA
E%u»E - 1E.AAE EA (%¢'% E¥%» °>>-°A¢A5>¢E|EE>EA¢@\¢AAA /EEAI¢E¢AA
EEAL»E E» AGEE»° (A »1»AE» EA1»9EE» Y=Y

1__3/4_0» non noc’c 'i'éA'}A» _E

HEEE -1 EE %AI-c E % yA-%el - En}pBNEA . E» A4 AE»E»E

I»A E%AEYLY E¥%» °»- °A¢,A» ¢E »TE»A°»ot TAE A1 o
[ -AE EA YigA» - E»EEEA » EA¢»E PAEEAA 1% A EE AEI (1 »A»A »EE (164
OE»" »pAiAY SbEEME E” Ev%» A-T¢AEA (AE»E»EE E-E» TAE 1.4 > 1Y
I»-E “WAE A Ac E¢AAE AE Ag- (,Ac,Ec,»E ¢
QAl‘E‘A AC"SC'AE EI EA»AElC'l» ?/:nz EXOEl»O E-E»
AN ~ TN woa E»El¢gl» AE»E¢-AAT - WYWU»1EE TAEE - ¢ A¢E
»YU»EE-A Ava -TA»AE EA;»E AAAT EA E%-E (AE»E»EE 19 E¥»o o
A A E- E| E»E|¢1»’
Vs TAE E» - A»A »E AYs E%» EA»© AEl»E FAE A1 CE-A¢%li
EA o»U»E °95A.1» £.-TA»AE Ay, (;AlAA» IAE:ﬁEEEEJLAE@EEQEbAEE 1A (,A “AE E3/4¢',|
»>WAE» AE °EE¢ A% TAEE A¢ A E-EI >EEE@>1>>|AEAA€EEA41,EEAIO5E|?A E%» S LAET A
AEEE" EAEEAY (,AAEI/E&EE;‘E(,AAE E%-E °»E-¢A E3
- AEEE °A EA AA A-E»E E%-A ;- °IE
* » E»EUAEAAY: AGAGE-ETl E»El¢gt» y OEE EvEA.AEcAA AE EnAn E» VEAR AgA

E A¢gt-E¢AA 001, 15 py 11,


http://www.irs.gov/irb/2007-34_IRB/ar13.html

—¢—A-c-AA»% -A° YLAAAAI Ev%» AEAAA
i - T A °»° A»EE-%»" AE I¢AA ,» AEAAEE»° EA
Al A »E 1 »AE RE Ropi¢oB-A TE-TE ©»AEYiel Ec.
A 3, EEE = .O0O0F ol =
AE 1A %oE %oAK [LE% EAESEAAD® ETERESE AR, et G, EEE»>E O0ESEE
AE A T-E(AAE -A° %AEAE® EA E- (;E»EEg R MENE ' BAIRES A E-AA LAY E
A-E¢AA YEAA E%» (A E»i»E-A [-.1E” EcéM>>1E%°A/%EEA/4o>1 Ec,AAE”
A»E%AC E%-E ¢E ,»EE YAE TAE' TAE 1¢AA gojp CEFARA L peR]
‘115EE EA E-T %»AE”

* »E»-E1¥% [AEE
E»» ¥%»A/fL I¢E% TAEE E»b BaEEEAA EE»/E -E¢A%

TAEE E»EEEA ¢E -1-¢A- A» A-E¢AAI¢°» %EAﬁEl%—/EEEE(,%Eg%AEA—l EAE:L AE A»Ti}/
EAE»»EE” ¥» AAEAE»»E ALAA>» T EE.A1» © N A

EEARE-A (E °»E¢%A»° EA w»AL AAI—RAQ%EEE%»(,R‘E&PAEA AA‘»—L»AE» Ae»t E»%EA.
»EATY 0¢E- A»o' (A A¢A E»° ABAGEY% ARAGG G MEBEERIAINWEE

%» 1 AEAE»A¢A% YiRE E%>» AC»EAT e e >EEA§/2»EEA AE>>C1>9>75\E» EAA»E¢AE © E»
E¢%A»° EA EE(EE E-TE-T»EE -%» %. -A° éﬁ > K Ec‘EE%»E%);)d;I:_E"E

E»EEEAE” AEE Ao E(_,E»E A1/41/4»E 1/4E»» »A> 1EE é’ /)

(A -A° -AA IAAEAE»»EE [¢AA A»E TAEARKTS @ é/ﬁ/“% ¢Ave -AAAT-Ai»E

O50E1E  AAE TAE A-T1 ,» »AELEA»° EA 1A. o ACEKRAA® oAXZO CATEAEEAEAIE LA 1o oF Al
E¢E»E AEAI °» E-1E-I»EE E%» A/E/EAEEEIA/&EA»EA%%EEEEJ,Eb% o AE»EA-E¢il»

E%»¢E E»EEEA [¢(E¥% E%» -EE¢EE-A1» Aw .JA A°¢—|13>°EEEAE%»AE’EI%HXE)AJﬁC,A»O LT EEGA

E-1 CExEE¢AAE"”

E»»E” A Y%¢A° E%» A» E»EE AE E¢E>Z,I>J¢IE,AE,AEA1/2AII AE» EE(EE-AE -1-¢A-,

VAA A YA Y AE‘,—(;;-—J;lA—, "B Al T ETBREARA-E¢l» (A AEA -1 EE
E £-EE A% E¥%» EEA%E A 1/41/4»@45 EE?%(@)E»I-EJC%» Al”

LAEAE»A¢ A% EEARE-A" A Y%i¢gA° E%» Ay -Ex 0 . o

E¢B»  1¢EE  qELlis; B A SAEs-AAA»I-E . A/EEAE'CE ERES 1> ARLA A0 A-ELAA-A

AE 1.AA [ —¢¢¢—11% %% A" )
AE AAE» ¢(AuAEA. E¢AA AA E%»E» AEERWE ARVAKAKE ARLAA EE-EE.AY: -A° AE:
“A° »AE»E | ¢ (A E¥%>» E»-Er% AT A»EE”

AB»EAAE' 1A UEE Ev> > g yFAASTAT EnElginE -E» -1.gA- A» |1 A
"BAl 1» HAEEE - °.1" % °.1E - I» “ . .

* -%JAEE E»EEEA” ¢A° AEE - AEE lAM”EEOl{«E ABsl 1@%’7&"%“OAEEEE1E¢AAE‘ Ao A

-E-..EQA%>—A(4°EAEI¢1»E ¢ A, A» YE»» EA » C,/ZC, A» —(', Zi1A—91%%1n EA AEC»

E-I»EE E»AE—I» E 1/4AEAE‘ (CAEEEETE:AAE: Ao
® ¥»lA E¥%» EE-EEE Av, TAEE -,* E»WEAZEER ERA-T» " KIAEAE -A° ;AEEEELE;,AAE

Ao 1A ARLBRES E O »1/4EJ'$5(49&’EA-E¢AA . AEBE E%AEAO E>>1>>¢i>> TAEE AE°»E i¢E374¢A

TAEE E»EEEA i(,AA Yo» A»E-AAT | » é %A "

YV4E»E E¥%» E»l»¢i»E TAEE »—1/4(,A»'?’b % @?Ef»%f% AE [cE% TAEE E-

YViE»E TAE A-¢A TAEE £-E»E E»EEEA” 4; 1/4 A’»°° KER G oA

i¢cE¥% TAEE E»EEEA" i-(,E » I»»AE ° Py »A0AE ¢ Nﬂlﬁ&@ﬁ)ﬁﬁE%»E Ya-l»—EA-Y-1%» ¥

»A»1EEAA 1-AAI»" .1» TABE 1.1 E.1 E»EEAA %IA/-‘EIEE&AA»AE AAEE EEcA»EE °.TE

TAE A E£EAI °» TAEE EA1s-A E»1EEGE] EEABEE‘A?AEENEaEE ° »j A »AEAAT»»
(Av: EE-EEE' -A° E%» »1-1E [%AA» cAAA-E ARKERERVEPCEREE °CAEEEA»AEE EA
E»YEAC” %»AE TAE E»E EE - A£-TA»AE £EA-A" A}

o Y%»E»uE | »wEE eA»l AAAA E%E T». '/;E CECEE Al» »AEWE VAR ALIEEA
- N T A AR R e A LA A - A AT-AAL. ARE A ARE, A
EAAA i¢AA (A1AE°» - EE-1A»E E%-E °¢E /A 2 RO EnE  AlnEAA»AF
EXEAEY%Y E%E»» EE-%»E" ° » E»EEEA » 50 ‘ifA- '% 1) ” ” ”
EEEAI»0 A0 00y EMEAUE»RESUEAC > ¢
i¢cAA EEAI(°» -A 1EE-A E»EEAA-A;D#° E>>1/4E>A@EJ¢|25>A>9EZ'\E‘EAE ¥-l» -11%EE EA -
EAAA -‘E E¥%» AEASEE»E TAEE E-1 E»EERMEAAEE EBA- —¢ - —¢A-» -YuA EA - E.
I»E TAEE E»WEA°” A (A - 1% .Av» 1/4EAAA/EEE»A¢/¥\EE°E>E/4%/X\5AA% A° EE Ast-E¢o AAE”
E» - EAAE* TAE TAAQE %»E ‘A »EE¢A-E»° EWARR RED, »iE; REBLBLAE ¢ ACi1¢o°E-AE %/
0" WyE»UE T »YHBAABO»E (AVAEA-E RAA BAEL AE %1 - EE»»1% O¢E- (AGET
E¥%» AAEE E»1»AE E»EEEA %U¢cA»° (A ENR>AEAEA ABIREE%XS EXEAEYY E»A-I
°A»E AAE (A1AE°» (AVAEA E AR - AEE -BAEA®» ° »P»EEA ARR - TLIWEAR 14/l -

o AE*AAE-¢A - %iE»» EE-AETE¢AE AANIETE ! »al i
1A 1A ABP AN - »EEEA AE 11AEAE E-REMAMEE EAEARE’-¢  —1A—»»%% EA ALEE
EA°»E ;| AAAE"¢ AE - EE-AE'E¢ £E || EEEA»>ESNE»? A»EE-¥»E LAI»E¢ A% 1-E¢

sy 114 E,Aél-EéAA(’Ol-’l»


http://www.aarp.org/money/taxes/aarp_taxaide/
http://www.irs.gov/individuals/index.html
http://www.irs.gov/localcontacts/index.html
http://www.gsa.gov/portal/content/104626
http://www.gsa.gov/portal/content/104626

EE-EEE Av TAEE 1.t E»W%EA° 1.AA | o EA-AARLy AE EE A¢t-E.AAE EA E%» -©
= = A—» > UY O BERARSERC T » Vg EA° EXAEAC E»i»gil» - ExEEAAAE» [¢E¥%¢
YWAEA-E¢.AA 1» AEEE - .1 % °.TE . ii&AéE”EA@/H&»EEﬁEIf:aE&E»l»(,i»O”

AEE TAEE E»EEEA 1¢AA %»A»E-AAT | » 1.4 A- A» T0E% A 1>
%AEEE VaE»E E¥%» E»l»ii»E TAEE >>—1/$¢EA>>E0AEA\EEIE>AAEAE>3>EI<,1»
i»»AE -VuE»E TAE A-¢A TAEE £ -E»E E»EEEA” % BEKE wEXKxo AEAEIT]

AEA ;°%A [¢E% TAEE E»EEEA' [ ¢E ,» |>A>/§t\kA%A1/fa>E>AAAE Vo, ¥a- l/4—1/21/2 °

¢Ya TAE YUeA»° »A»tEEAA - AAT»” d» TAEE 1. 1 E- | E»EEEA
i AT EA TAE 1.4 EERI °» TAEE EAry. A E>1EE¢E . .
»E TAEE YacA AY EE-EEE* A0 E%» »I! ﬂ_E YRR AS 'A}&/’?R »ERgs»” - TA T»E  °TAL-E>»

e ¥U»tA;AY% E¥%» EE-EEE Aw 'MEBE»%%@%E&M"AE 1.A E»A° TAEE AE°»E %AE YA

CAREAE Av: TAE B st yAEEA oF »1/15AAoe£EEA’ ¢t .» cE EE 1A¢c'» -E E%» " EE
1co» A 1EE-A E»EEAA-A¢D»° E»1/4EAEA‘ r§>»' B AR ; EI»E ¢E EE»-E»° %-¢EAI" -/
E¥» EEA>EE»E [AEE E-1 E»EEEAE 3>>§1’,E,£EE6£\°” EEEEcl/Z%EE" AYaYa» EE Y4E
E» UEAYSE»UE | »V@EAACEO»E (,A1/4AEAE|§/E&8AE E %a» VaE» A 1AA1/4EE¢A1/2 AEEA

E3» AAEE E»'»AE E»EEEA Yae A»o CA@)B F1 E%EE)AEE»/“EI»AOE »»A - A» EA EAAI
CA»E ARE ¢ AIAE®» ¢ AGAEA-EgAA - ABEA R oEdip é@@@i %A TAE 1A °A GE
Y 3/4»A/E oY [AE 1 A E E»EAAI» TAEE
Evaluating the quality of our telephone services. A A0
»A‘EEE»’ } E_>_>A§E»"E’»,AE"E(,i»E l/ZC,i» llEE Eé E1 %E EA]_ EEc,Al/Z 1/46A Al(.. A oc
AEA%>EE(AA-A -AEI»EE' i» EE» E»I»E- A|AE§% °AE ,glzi EE EE¢A»EE’
E» E¥%>» CE-A¢ET Avs AEE E»A»E%AA» E»El, < i E ¢
wWAE - E»tAAc E»EE»E»AE-E¢l» EA A I?I_%EEK“ IR ° /E A’%EE»AE\FE@A»EE CE Va1 AYs
E ACAR EwA»/E%UAA» 1.AAE" AAE%»E ¢E ERERAEAKy IAREEE EAAA"
LAAEA»E» - E%AEE EEEI»l -E E¥%» »A° Adx ﬁ@;)% IQAE"EC»O E»/E»-E»°A] EA tAAE.L1E

@ AA-¢AR» AEAROEIEE -A° E»El¢ixE %L\ > e A.E»EAAA»" AE E%»  %-E AAE
A» AA - [-AA—¢A EGE” 3/4» °-E» EEAALE»C"
Ya |AE QE Agval VMAE ¥»AE' E¥»i (¢ AA
o EACEIBAE 1.A [-AA (A EA EAA» /EAEEE&‘ % b JAER AEA A»A E»EAAI»C" AE (A
E¢»E' -Ao Avivai1»E ER B 1A EE 158 é »l/JX“ EZ‘AAAE’EECEE% IAE -E »I»El EE
ECAARE: Ao BE Agr-EoARE” AA» A% aée»'ze eEE Gpt E¥%>» ¢EEE('E Av A
Ao 1. BT -A0 1AEAET BAI»EAA»AE AvviélbE 3/“'?3/53\ Zﬁ/ﬁ»l OE ¢Ao» E»AO»AE T¢E
E¢AA Ay, EEACELIEE 1-¢A- A» EA AE%AE /SEA‘:’EI/ ' If/‘b EAEA [¢EY E%>
1. A» AEAAVE” AEA' EAA» Aviys o (5 EA Ko A f‘% A° (EE E»El¢l»E -E:
E¥%» AE»EA-A »i»AE» Ao»* ExWBEA .Ey¢ A E‘EA »|E»AEA E} % I» ECl/Z%EE E%-E EY
»AE» EAA»E: AE‘ -A° EAEA-E¢l» EA, »EéAEEE e $\$>A1}/2/£E|¢E% TAE" %>

EvEx»-E1% FEELEAE»E” L JA&-T»E °|ALE»"¢E@“%A|A/E TAE EA°»EE
.. ek A ok AR tReEs A R %»E ,E¢1/z3/4EE"

* »El¢1»BE 1-A [-AA (A EA TAEE AAY A ARREE Sy, ; & BY%E . » - A» EA %»A

,EE¢A»EE °-1E %AE E»EEAA-A* Y- 1»—155 Mk sk 1/@/%\@) A%A »ELE A TAEE EY

»AEAAT»» 1A »"EA ¢A  A»EE»EE' & EPJE%-I‘M»EEEEF'%AL PALAE»1 A -AEA 1.A
A»AEE EA TAEE E-T1 -1tAEAE* AE %»AAe ?; EgBOAl ; SE B - %Ya-%YaVa>

» S AE A
A»AE EA-A" v |AE A»»°o EA E»EAAI»%»EEI¢ BA, ﬁaA %EbAE (%A %.1» 11»EE EA
CE»EE(ARE - AEE %Al E%» E-1 A-1 -ANE ApSE AE K AAEE S:TA b AAT TinEx» (A0

1¢°E-A E-I E>.>‘EEE._A AE TAE -E» AAE>» "AAK %E/))A>> E’E@uﬁ@%,?z% E»A.-T E»El¢l»E E
i¢cE¥ EAA»AA» (A E»EEAA 1¢EGE IAE)EAA |*:°‘|¢H>I"1S»EE»1/2AI Y, 30K » A -

TAE 1 A E-AA [¢E% -A E»ZEE»E»AE. Ecl» % &/ﬁ»g A Evs—EL1.A» AE EIEE
A EEALAEA»AE (E A»1»EE- E|3AEEEE£/AEA aA/wa/E% AE-I»EE” v TAE AAA
I¢E¢E¢A%1I1’3Z4EEA1/2AI—AA1 A A B B3 A EE» A» E» Ex/EAEE E E%EAE
AE>E. E"AA -A° E»Elc’l»E 'CEEAIC'O»OH 1 41| %\»FREKE érﬁg,EE”l/zAl °<|;A1 E »
cAv tAAEA»] E-1 -11AEAE £AEA A»A AE »»

EE13% -E - °E- ¢A ET -A /E/EAC,AEA»AIEJWIMomeE'a)@ayetE(Hmms(LITCs) Al ArAA»
T 1 AAcAY TAEE AA1.A 7 AE 1.A A» IWE-TREEEARAGIE ©  E» -E» (A°»E»A°»AE
Ao . E»x/EE»E»AE-E¢l» i¢AA 1.AA TAE AAA RARBAEAEL EBEL» ¢ACLI1¢°E-AE 1%AE» ¢
A»EE °.TE” AA AE¥%»E (EEE»E i¢AA »EEALA»ANER,AKE AA A»»° EA E»EAAI»
EEA;AEA»AE” A 1 AA TAEE AAT. A %y BERAGE AEAI¢°» EEAYVI»EE(AA-A
" EE"%AT-AAL - ARBE MNAABE.A Eva» A%BMA> ARE ¢A *AEEE AA -E°.EE' -E/E»-AE
EA°»BE;E»° E-E»E AI»EAA»AE: AE»EBEE » Bl » ME»AEY»E CEEE»E YVAE YWE»» AE
»El¢m» LAGAGIE 1A EEAILO» ¢ AWAEA-E¢AA - AEE

E»EEAAE: , ¢A¢EG»E ¢ A A-AT 9 uYa»E»AE /

%A EE» A ABLAGE¥% -E - E»tAAc A.-AnE

E A¢gt-E¢AA 001, 15 py 13


http://www.irs.gov/localcontacts
http://www.irs.gov/localcontacts/index.html
http://www.taxpayeradvocate.irs.gov/
http://www.irs.gov/uac/Taxpayer-Advocate-Service-6
http://www.gsa.gov/portal/content/104626
http://www.irs.gov/uac/Taxpayer-Advocate-Service-6

CAVAEA-ECAA A° EA vigA° . {A(;Af;l A ETTAE"EA»EWNEEAA,L E»xE»-E'% EAAA
A -Ye» KR GEE"LAI--CTREE» E A¢t-E¢(AA » 2»; o e Lo L
Al ArAA» 1E£-I»E Ac.)%«,lE AEEEAc, Ec.AA TEA Rk »CE»AEAT -EA»° CE»EE¢AAE

d-¢A-A» T 1AAGAY: - - —¢e— YA YVal», = a x £ o A o R Ao B
NS T A o AR ERR Evr EnxA» E%AA» E»

A e _AFE = A LA 0yw3 ; EA 11 1 )
Ero BT EpEIEM EQAR A, "eAERELA IPAES AT cEBA» 1% Av Ev
1 »El¢1»E* ¢E TAEE 1/3E5,°>> EA E»E*c »AEAEAEAEAE&E@ AE»EA»E—- -E»° E-T E»
1»E” »-EA - AEE WE»» E-1 ¢ AUWAEA-E¢AA VEAA EY» G ATAEC-

¢Ave EE At EGAAE E»Elgt»E" (A0 »0E10E g AR -JA"  FEEGZAEAA° E-1» Ya» - EEE»E Y%A
EEABLE-AE" %>» EE A T -E¢(AA -AEA %-E -A GA%»T Avu Al»E .. . _ .
»A» T EAEGIE E»1AE®»0 E-1 ¢ AAEA. E(,A/Aé»'r'?&‘ié/i B Ak, fEBA»ECAE
AR E%» E»A»AE%AA»" %» A-AAEGE] Ay R _ % /4AEA K‘Aﬂ?z\bét”l%Acl A EEE A/

E»El¢1»E AGEE»® (A E%(E EE A EoAA E» -1 »»A'» E»>»
AYa 1% -E¥»" Yo E%»E» (E - Va»» -EEA1; 0EsR ||Z>Eﬂ%> EEeEoélégm/zA@/w i» E”

E»El¢gint ¢ E ¢E AGEE»® (A E%» EE AT ECARs Y4 EEE E»A» E» (¢AA EY¢ £ E%» |

C11»EE¢,A» I»EE¢AAE Avi EE LAGE%»® ofEEACEIEE -E»
d-¢A- A» AA E»CE»EE ¢A - 1-E¢»El AY AE)BE)A%&&A»A%E&»EGA) K6 Y4PEA Evg £ E%» | »
E>AEA» Ig,E% °<',E- g,Ac',EC;»E" . o7

1 [o) ] o] . . N - N . ~ .
‘ ¢ ¢ ’|¢1§s MITEEE "L Al-10Aihol BE. °AA 3 A

°A A YUn»» AE 1-AA ,—6?/43/4—100 %Y, EA
e EEE»AE-I»-E WAEAE"® CAEEEEIECAAE/4AE\0394-:-EMEEE(,A%E?A A°A¢A1/2 Yy »”

o E,AE-I»-E WAEAE*' (AEEEELE;,AAE* -A°o FEE A ,1-E;AAE"
< < < s < <

Ve» 1 E,AGL-E¢AA 0 01, 1y

5


http://www.irs.gov/uac/Taxpayer-Advocate-Service-6
http://www.irs.gov/uac/Order-The-IRS-Tax-Products-DVD-(Publication-1796)

A %»AfE~E"EA°,»i»"AA/E
»» i ARA»AEE -A°

T - AA,EA» EE»%EA (‘,AAO»T‘ fEAA‘»-Ez) é\»EEE AAA|A¢1/4
EnY»EE;AAEC (A E¥%» | AEEACEIE; AA¢C LWAE E¥%>»

CAEE:;AA"
7% % L= 1E'»
YaYo Yy - ACEE A "
A¢»RE” ” Y
AAEAE Av »IlAEEC,AA'""
E-. ¢ A /E»AC,AE'EA mu R
EECEE -R%» -1 %»ALE

Yoo Aot CE-Apviby Rygmmm 1y v

Ya¢ Ao E-T 1EwO

CAGEE"
Ao Yig»o
¢A1AA»

1111!!1!!1%

TE»AE¢AA Avs EgAs-EA YIRS

(,E o %n
o

, "
PUETRPN S Z LA M 1o 1 a3 ama am amy ma am ams a3 m 9w 0N 1 IR N
-°AEEE»° 1/zE/i\EE/z mor KRR

(,A(,E EIl 1E¢AA E»A Ex»o
l/4;8\E1/2¢I»A»I’:"‘E mmag g nonomow

o E.T
f £ :’;\;’;’j 2. ABALA® E ' — CEl» AA A»AEE (E» A: (B>

o o 1
oA AYe ESEERAE LE» EA'f/;éf_:‘EEEE,
(’EEE ECA» %AA» EI» %E%\ "{, e »° OAEEE»©
AE»¢ A (,AlAA» "1 )°
éE)ZQJKZA AAI%E mmj " ”"%CAO E.T‘INE)ZOCI:EHﬂmai&i&}EnE
EAE AE» (AVURAER»B¢ARL»A £

—

wi o @ In0

EAEE ¢ AL

Ly L MMM m wman e g ] N . - e L,
N A i C,, AlYs »1/E » ACwE mmmmmmgy»n o on
Sy ny w m oy oy y mmmmmm o m o P ooy on " —

5

"y .

5

m M N N Ny mmmmmmmom P

NN NN NN N MMM MMMy N NN NN

E ;’) E C- Y A E ” A 'a 15)mAmE1 m ,,,,%_’

Wonm oy o m oy mmmm m m mm BON W on N owon

S .

wln .16
B2

—-—

E A 6 ]/4 | 6 A'l&’ “l’Ey" ”"A'o [ ”l/ — C » (Jn MO M 1wy my o amy ms am om0 T r—
A-¢ AE vAE E-1T 1/4AE“1/é B A BAE- OV i gy v w0 v n

AoxE"
AA -E DAA»-
A»lE(,AA EA

cAlAA)> 1E1)3@ » Em momomom Au "o %CAO E - 1’ES)’O’E’"E””’”"”"””’il}h”

TTAEE ¢ AR~

TE»AE¢AA A1/4 >9-"°'R¢,EB>

»A-E»° LLAEWISAYEE?"
AAAEACET EEAESEEY
AARAE: Ava» ALl AEwE R2AR
E»°¢  EE"

I R R R R R :Q/éy noy g 1/211

CALTAE®S» A - AE4Q\>EE>>-'IE_EA>>;°

oL v ¥>E/:\ 2A » /1\ E‘ 1% . A Ve» A 1’{’4""@7@1‘- E¢ Al
-1 mor o mmmmmmmomig Aw ofo v s EEARACA E» EE» B3 RAEVEY T »

A i»E A Ya E_E AAE A__‘»"'f i
E,A}/A » EJE é AA : /} o) E%i,Em o g
BELOAGL-EBAET YA £

mg o n

sEwwr k-] E»E"lZ,'l%E””””""””’E/z”

(<]

EAEE ¢ATARw »»mmmmmmm o ook Yol g Ay 1 g Aommm o rgys oo

3/, é Ao ,é: ’;i Moo om o m m m 111/9 oo onom

"EA»©°
11»EE EAl(, A E>>1EE¢,EI

[ EFams Ao mmmmmmmm ool
(EEE-E¢A» %”AAB”‘"ET»’%’

»

AA C C..v" g s amm a mm am nl!_)d now oo om
%\1191 mom o g_ "o

E-A-EE-EEE""A¢s

"EA»o© OAlAA>> 1E>5"”"E"’""l/

Al(, A E»lEE"E”I"!”"E’@'i_"C’"" :
Al(, A E»IEE(,E"PA'E"AL};E AEE-AAA»AE -WLE»»A»AE

CEL.ELAA-A »TAESAESE "y "

AEAAT»» EE¢A»EE

T ,,En(;
» 1/ »AE™ E E-E»AC’D»O O»OEl'E""A’A’"E""’”i” ”»Echl/z ¢ A

1"»EE EAL;-A E>>1‘EE<,EAI\
[CE%YAAC, A rEsey B A

T1»EE |¢,E3/43/4AA°¢,A1/2 1E»°¢,E“

Al
TE»AE»E"

AEAAT»» EB¢AYBE""?°

Alg Rvg» oo
TE»AE AR Al o R RSE"

EA ExA% o

E}Aél.EéAA 0 01. 1y

A l’)a\nA s mm mom n% PEETIEON

Lo ABE - nmmmmm i AEAE ¢ B A BB R
» 0 E 1 E (, A A E ‘ ¢ E:»n"’n ”"B 13};01”1 1 0

A»» -1 %»hA L »(',A,EEE»A»AEE“
' »“ AEAAI»» EE¢A»EE
Y B RA v 7m0 s ][ A g JE 7 0 son wa
» 1/4<,A<, Eg AR Ao AT AV, (A0 EEAE s
A» RV oy gy ABTRE 7 g
AA» EI»E 1EpogEmmmm> T S E» Bl g B v g aa

RIE N E . i » An BB om on o om momom mm m mm "’3/2" now o om o

Ao Ve RERE o v mmmmmmmn iy o wn o

SEGO»AE ARgs R mmmmm

" »EEEAE"

ALAA»- N VA CARREREL R R
AE» ¢ thA BREEy mmmmn by n o vy, R g Ry vn o mmmm g
EAEE " oo mom Mm@ non ow ow owow ooy

Ae° ¢|¢,°E A E»E(,E»A»AE
EE-Av%»AwREE 7 B
A Avi YR '

> fEE-E» E»EERAR i

»I‘E‘I('Jl»A»A>»EE éiéA »A(‘J»l/4

RN EEEREE LR SVAREN

- 1AA BB AR

Ars A E»'EE¢ET AEA »EE °© E

Mmoo mom vl owow Ny

JA»AE O»Yun ERWRE" ™11
AE»E»EE E-E» oA pRkeEfs

MWW NN NNy MM m mm oM momom n oy N

EA»° (ATAAS rEgopE s
AEAEE»"
»-OACA» »lEB’)AE’CAA b S

Mm@ n oo on

"AOAE ExEERRE

111;_ mm1¢ 10

6»0 nonon

W omm m om m o m M m% n ooy

10

mo o v

AL fE1g By rmmnn
pEE;,Al/& . "
AAE>>E<,°»AE § V) CARREE

A E Ai '&: Mo ow m mom m wmm m mm am m m mAn non o

Yh» 1A



ot ELRE EAEENEgRR sy =
-AEEAEE-E¢AA »imyRESE
A» A STE»RAESE»mmm 20w un  ROER Ypgp Apr nmmmmmmn

I EEn B rrrnnn .
E-E» s AAEE £ TAYREE™ 13~

udi

= (J A 1/4 A E A . é (i Anﬁ{m m E"/i’ ” 3/4 » E » E A ” VA “C.;”A’ g W om o mmomm E} ”

T YAAE Y gl 7 7 mmm 1y v
T Fan KA 777w
TAET»E OTAL By rmmmmmeyyr R 4y AR KE v vmmmmmmmm s g0 ng gy oR0g R foop oo oo oo fin o 000
»AERAE-ET TAEA AkvrEs AA B

»EEAEC,EE E»A-E»© ’Vi”ﬂ(ﬁ%éi»A»EE

E A¢gt-E¢AA 0 01, 1y

.1/2)) O. s




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.5
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [548.000 605.000]
>> setpagedevice


